
HOW TO REGISTER UNIFI TV APP BY USING MOBILE NUMBER 

Select Sign up now Go to Profile and
select Login

Key in Mobile no
and press Next

Key in user details
• Press Get Code

• Tick on Term and Condition
• Press Sign up Now.

STEP 1 STEP 2 STEP 3 STEP 4



HOW TO RESET YOUR UNIFI TV APP PASSWORD

Select 
Forgot password

Open Unifi TV app. Go 
to Profile and select 

Login

Key in your 
login ID. Press 

Continue

Select preferred 
option to receive verification code

via SMS or email (the
verification code will be sent to your 

register mobile number or email).
Press Continue.

If SMS option selected, verification 
code will be SMS to your displayed 

mobile no.

Key-in verification code

• Key-in new password

• Press confirm

STEP 1 STEP 2 STEP 3 STEP 4 STEP 5

Forgot Password

Enter your Unifi TV ID

Mobile no/xxx@iptv@tvos

Reset password is not applicable for 
Facebook ID users

Continue

Forgot Password

Enter your Unifi TV ID

Mobile no/xxx@iptv@tvos

Please select your preferred option to 
reset your password

Continue

SMS

Email

Forgot Password

Please key in verification code and 
create your new password

Password m ust  have at  l east  8 characters, 1 num ber, 

1 capital letter. Special character is not allowed.

Verification code Get Code

New Password

Confirm Password

Confirm

Verify your number and press to 
continue. (if the number is invalid, 

please go to unifi.com.my and 
chat with us)



HOW TO RESET PIN FOR PURCHASE/PARENTAL LOCK

Select PIN to reset PIN Go to Profile and select 
View My Profile

Enter Unifi TV password.
• Key in your New PIN (6 digits)

• Confirm your PIN
• Select save

STEP 1 STEP 2 STEP 3



HOW TO PURCHASE U PICK

STEP 1 STEP 2 STEP 3

Click selected 
movie from U PICK 

list

Click Payment 
Option

STEP 4 STEP 5

Key in PIN number Successful!

You will be charged 
in the next bill

Enjoy movie.
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