
HOW TO READ YOUR 
FIRST BILL                        

(SME customer)



CUSTOMER INFORMATION:

Details of bill information such as

account number, bill date, billing 

period and credit limit
HIGHLIGHT OF BILL:

Total amount that you need to pay and 

JomPAY Biller Code for easy reference

YOUR BILL SUMMARY

PREVIOUS CHARGES:

Shows status of outstanding amount 

from previous bill (if any)

* For certain packages, customer is 

required to pay Upfront Payment 

during registration. This payment 

made will appear in the statement as 

Payment received

TOTAL CURRENT CHARGES:

Summary of the charges in your 

current bill cycle

TOTAL AMOUNT:

Total charges including outstanding 

charges from previous bill cycle as 

well as any payment or bill adjustment 

made during previous bill cycle

ANNOUNCEMENT:

Important messages and reminders
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DETAILED BILL CHARGES

Gives you details of bill charges which 

includes monthly charges of package 

subscription, prorated charges and 

adjustment due to changes in your 

subscription (if needed)

PRORATED CHARGES:

Total subscription charges from your 

service activation date to your first bill 

date

How is it calculated?

ADVANCE CHARGES:

Monthly subscription fee charged to 

your bill in advance

Activation 
day Bill

date

Next bill 
date

Prorate 
calculation

1 month 
advance charge

Prorated upon activation : 
12/06/2020 – 30/06/2020

(19 days / 30) x RM59
= RM37.37        

1 month advance charge :
01/07/2020 – 31/07/2020

RM59

Total Line Chargers:
Prorated + One month 
advance charge + 
Additional charge (if any)

RM37.37 + RM59 + 
RM0.50
= RM96.87*

* Charges exclude ST and additional charges 
TOTAL LINE CHARGES:

To highlight your total charges for this 

particular service number
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LIST OF AVAILABLE PAYMENT 

METHODS 

You may make payment for your bill 

through any of the listed payment 

methods. Always refer to our latest 

payment channels here
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https://community.unifi.com.my/t5/bill-payment/Where-can-I-pay-my-unifi-Mobile-bills/ta-p/8486

