
 
FAQ for UNI5G WOW Tourist Prepaid SIM Pack 
 

FREQUENTLY ASKED QUESTIONS (FAQ) 

FOR 

UNI5G WOW PREPAID TOURIST SIM PACK 
 
 

NO 

 
QUESTION 

 
ANSWER 

 

New UNI5G WOW PREPAID TOURIST SIM PACK 

1.  
 

What is included 
in the new UNI5G 
WOW Tourist 
Prepaid SIM 
Pack? 

 
▪ You can choose from three UNI5G WOW Tourist SIM options based on how 

long you will be staying and how much data you need. 
Here’s what each plan offers: 

 

UNI5G WOW PREPAID TOURIST SIM 

Plan 
 TOURIST 

LITE 
TOURIST  

MAX 
TOURIST 

 FLEX 

Price RM 20 RM30 RM 50  

Validity 7 Days 15 Days 

Speed 
4G: 3Mbps 

5G: Best Effort 

Internet Quota Unlimited 

FUP 15GB 20GB *40GB 

Hotspot Enable 10GB 10GB 

Call N/A 

 
Unlimited  

(Local Calls) 
 

 
   *Data is usable for roaming in Singapore, Indonesia and Thailand 
 
 
 

 
2.  

 

Where can I buy 
the new UNI5G 
WOW Prepaid 
Tourist SIM 
Starter Pack? 

You can easily get your UNI5G WOW Prepaid Tourist SIM online or in-store: 

• Online: Buy and register through our official Tourist website here. 
• In-store: You can also drop by any selected Unifi Store nationwide. For 

the full list of participating stores, check here. 

▪           1

https://unifi.com.my/mobile/tourist
https://unifi.com.my/sites/default/files/page/assets/revamp/travel-sim/Unifi-stores-for-tourist-pack.pdf
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UNI5G WOW TOURIST PREPAID SIM PACK ACTIVATION 
 

  3.  
 

How do I activate 
my SIM card? 

 

▪ You can activate your UNI5G WOW Prepaid Tourist SIM card through the 
following channels: 

o Insert your SIM into a supported device 
Just insert your SIM card into your phone, and it’ll activate automatically 
once it connects to the Unifi network. 

o Activate via the Unifi Mobile app or Web Self-Care 
You can also activate your SIM through the Unifi Mobile App or the Unifi 
Portal at [insert link] after receiving your SIM card. 

o Automatic Activation 
If your SIM hasn’t been activated within 30 days, don’t worry — it’ll be 
automatically activated for you. 

  

 4. 
 

What should I do 
if my SIM card 
does not activate 
properly? 

If your SIM doesn’t activate, try the steps mentioned above (see question no. 3) 
using a different channel. If it still doesn’t work, you can reach out to our customer 
support team via: 

• USSD: Dial *123# and select Option 7 (Customer Support) 

Our team will be happy to help you troubleshoot the issue and get your connection 
up and running. 

 

5. 
 

How do I know if 
my UNI5G WOW 
Tourist Prepaid 
SIM card has 
been 
successfully 
activated? 

 

▪ You can easily check if your SIM card has been activated by following 

these simple steps: 

 
o Check your SMS: 

Once your SIM card is successfully activated, you will receive an SMS confirming 

that your line is active. 

 
o Check via Unifi Mobile app or Unifi Portal: 

Log in to the Unifi Mobile app or visit our web self-care Unifi Portal 
and check your status under the Profile section. 
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6. 
 

Do I need to top 
up my UNI5G 
WOW Prepaid 
Tourist account 
after activation? 

 

• No, you don’t need to top up right after activation — your UNI5G WOW 
Prepaid Tourist SIM already comes with preloaded data based on your 
selected plan. 

• However, if you’d like to add more data or hotspot passes, you can easily top 
up your account and choose from the available add-ons such as: 

• HI-SPEED 2GB,  

• HI-SPEED 8GB,  

• 10GB Hotspot,  

• 55GB Hotspot and  

• UL 5G Hotspot  
 

To buy any of these add-ons, simply dial *123# on your phone. 
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UNI5G WOW TOURIST PREPAID SIM PACK ACCOUNT LIFECYCLE 
 

7. 
 

What is the UNI5G 
WOW Tourist 
Prepaid Account 
Lifecycle? 

 

▪  The UNI5G WOW Tourist Prepaid Account Lifecycle is basically the journey 

your prepaid account goes through — from the time you activate your SIM until it is 

terminated. 

 

 

8. 
 

What are the 
stages in the 
UNI5G WOW 
Tourist Prepaid 
Account 
Lifecycle? 

 

▪  Your UNI5G WOW Tourist account goes through three simple stages: 

Prepaid Account 
Lifecycle 

 

Description 

Activation ▪ This is the first step to get your UNI5G WOW 
Tourist account started. Once you activate 
your SIM card, your line becomes active and 
ready to use. 

 

 

Active Period ▪ During this stage, you can use your SIM to 
make calls, send SMS, use mobile data, and 
buy add-on passes — as long as your account 
is still active. 

 

Termination ▪ When your active period ends, your prepaid 
account will be terminated. Your number will 
then be deactivated and recycled, meaning it’ll 
no longer be in service. 

 

 



 

 

9. 
 

 

How does the 
lifecycle work? 

 

▪ The UNI5G WOW Tourist SIM lifecycle depends on the plan you choose. 
Each plan comes with its own validity period, after which your SIM will be 
automatically terminated. 

 
 

UNI5G WOW PREPAID TOURIST SIM 

Plan 
TOURIST 

LITE 
TOURIST  

MAX 
TOURIST 

FLEX 

Price RM 20 RM30 RM 50  

Lifecycle 
(Validity) 

7 Days 15 days 

 
Notes:  
- for UNI5G WOW TOURIST LITE, the plan will be automatically terminated after 7 days 
active period (on the 8th day) 
- for Uni5G WOW TOURIST MAX and Uni5G WOW TOURIST FLEX, the plan will be 
automatically terminated after 15 days active period (on 16th day). 

 

10. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

If I am travelling to 
countries other 
than Singapore, 
Indonesia or 
Thailand, can I still 
buy the T50 pack? 
 
 
 
 
 
 

▪ Yes, you may choose to buy the UNI5G WOW TOURSIT FLEX pack if 
you are planning to travel within those countries.  

▪ The UNI5G WOW TOURIST FLEX can be used in Malaysia, 
Singapore, Indonesia, and Thailand. If you plan to visit other 
countries, you will need to buy a UNI5G Roam pass to stay 
connected. Click HERE to learn more. 

 

11. 
 

What happens if I 
have used up all 
my internet 
quota? 
 

 

▪ Don’t worry — you can still stay connected! 
Even after you have used up your full internet quota, you can continue 
browsing at no extra charge during your active period. However, your speed 
will be reduced to 512kbps. 

▪ If you’d like to enjoy faster speeds again, you can easily top up 
your UNI5G WOW Tourist account with extra data add-ons such 
as:  

• HI-SPEED 2GB,  

• HI-SPEED 8GB,  

• 10GB Hotspot,  

• 55GB Hotspot and  

• UL 5G Hotspot  
 

To buy these add-ons, simply dial *123# on your phone. 

 
 

 
12. 

 
With unlimited 
calls, who can I 
call for free? 

 
▪ Your unlimited calls cover local mobile and landline numbers within Malaysia. 

Please note that special numbers are not included and will be charged 
separately. 

  

 
13. 

 
Who should I 
contact for further 
assistance or 
service inquiries? 

 
▪ Reach out to us via: 

i) USSD: *123# and select option 7 (Customer Support) 

https://unifi.com.my/mobile/roaming


 
 

[The remaining of this page is left blank intentionally] 
 

3 


