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FREQUENTLY ASKED QUESTIONS (FAQ) 
FOR 

UNI5G PREPAID 

 

NO QUESTION ANSWER 

NETWORK & DEVICE 

1. How can I best 
enjoy UNI5G 
Prepaid ? 

 You will need to use a smartphone that supports Band 5 services (850MHz) and 
turn on your phone’s 4G settings to fully enjoy our service. This will enrich your 
mobile internet experience whenever you are using the service at our LTE 
network areas. 

 

If you are unsure whether which phone is supported, you may refer to device 
manufacturer’s local website instead and search for the keywords “Band 5”, “B5” 
or “850MHz” under the LTE connectivity. 

 

 You may refer to the example below: 

 
 

2. Who should I 
contact if I need 
further assistance 
or inquiry?  

 You can contact us via Live Chat at https://maya.unifi.com.my or other channels 
at  https://unifi.com.my/support/contact-us  

 

https://unifi.com.my/support/contact-us

