
RM15 for 24-monthHow to subscribe Mesh Wi-Fi?



Mesh Wi-Fi Deco M9 Plus & Mesh Wi-Fi Deco M4



1. Customer go to unifi portal: https://unifi.com.my/personal and scroll down to ‘Tips and Tricks’.

2. Choose ‘Stronger Wi-Fi signal at home’ : https://unifi.com.my/unifi-experience. 
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3. Scroll down and get to know Mesh Wi-Fi devices. 4. Click ‘I’m interested’.



5. Choose ‘Personal’ or ‘Business’. 6. Register / Login your digitalme Login ID.



7. Choose your unifi service ID and click Proceed. 



8. Fill up the details in Mesh Wi-Fi Order Form, acknowledge and tick the T&C, and click Submit.

9. Once submitted, you will receive a notification of your Mesh Wi-Fi order. 
TM Sales Representative will call the customer should there any further clarification required.



10. Once order successfully submitted, you will receive email on your order details. 

CONFIDENTIAL



11. You can trace the parcel based on the Tracking No provided in the email.
https://www.jtexpress.my/

12. Self-Installation based on the guideline provided in the Mesh box. 

CONFIDENTIAL

https://www.jtexpress.my/


RM15 for 24-monthThank you


