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How to subscribe Mesh Wi-Fi?




Mesh Wi-Fi Deco M9 Plus & Mesh Wi-Fi Deco M4
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1. Customer go to unifi portal: https://unifi.com.my/personal and scroll down to ‘Tips and Tricks’.

2. Choose ‘Stronger Wi-Fi signal at home’ : https://unifi.com.my/unifi-experience.

! Stronger Wi-Fi signal at home

Get the most of unifi with no blindspot at home. Boost your
Wi-Fi signal with Mesh Wi-Fi now and stay connected

comfortably in every room.
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FIND OUT MORE >

FTips and Tricks |

Download myunifi app now TM Rewards now is unifi Rewards

Manage all of your unifi services from bill payments, tracking Make your cash count by earning unifi Rewards point for

your usages and reaching out for support in an instant all every Ringgit you spend!
within this app.
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https://unifi.com.my/personal
https://unifi.com.my/unifi-experience

3. Scroll down and get to know Mesh Wi-Fi devices.

Comprehensive Wi-Fi coverage with
enhanced features for better Wi-Fi
experience.

Deco M9 Plus (1 pair)

RM35/mth
for 24 months

* Expand Wi-Ficoverageupto
4.500sqgft

+ Faster and reliable connection for up
to 100 devices

* 3years anti-virus license

+ Block inappropriate content and
restrict time spent anline

s Assign priority to different online
activities

* Bringing all smart devices togetherin
one easy-to-use app

s [n-app speed test to easily check Wi-Fi
connectivity

unifi
4. Click ‘’m interested’.

A great start in improving your home
Wi-Fi experience.

Deco M4 (1 pair)

RM15/mth

for 24 month -
or 24 months Guide to purchase

—~ FAQ and T&C Mesh Wi-Fi
* Expand Wi-Ficoverage up to
3.800sqgft
* Fastand stable connections for
multiple devices
» Block inappropriate content and
restrict time spent online

I'm interested
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5. Choose ‘Personal’ or ‘Business’. 6. Register / Login your digitalme Login ID.

@

Personal Business digitalme_
Hi There!
Enter your email address to register or login and we
t "'".-;"' will do the rest.
Home
Broadband /
Voice
NEXT
-y
powered by T
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7. Choose your unifi service ID and click Proceed.

Select the service |D yvou wish to proceed

weraslite 1@unifi
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8. Fill up the details in Mesh Wi-Fi Order Form, acknowledge and tick the T&C, and click Submit.

9. Once submitted, you will receive a notification of your Mesh Wi-Fi order.
TM Sales Representative will call the customer should there any further clarification required.

Awesome! We're on it!

We will proceed to process vour order.
Check vour email for order detzils and tracking number.

Wewill contzct you should there any further clarification required.

1-20-MWAD003962

BACK TO HOME
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10.

Once order successfully submitted, you will receive email on your order details.

Dear Aina Binti Ahmad,

Your Mesh Wi-Fi 643000001535
is being shipped and will be out

for delivery within 3 to 7 working days

Check the status of your Mesh Wi-Fi delivery here

Tracking No: 643000001535

TRACK MY ORDER

Your order will be delivered to :
Name: Aina Binti Ahmad
2nara atlan, jalan pantai, 59200, KUALA LUMPUR, Kuala Lumpu
Phone No: 0122121345
Email: aina2@yopmail.com
Order ID: ORD20032551E9A68

Tracking No: 643000001535

CONFIDENTIAL
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11. You can trace the parcel based on the Tracking No provided in the email.
https://www.jtexpress.my/

8 jtexpress.my/track.php i

J&EXPRESS Home Services» Join Usw Aboutv Supportw | Login Register @ ,:.".9"‘;., Y
= Express Your Online Business — 03-92129660 bl

Shipping Rates Trace & Track Delivery Time Find All Locations Prohibited

Enter the tracking number stated on your AWB/EWB

E.g: 6080000220l ,c00000000082

Enter vour airwaybill number (separated by comma).
Available up to 10 airwaybills.

12. Self-Installation based on the guideline provided in the Mesh box.

5


https://www.jtexpress.my/

Thank you



