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1 Total amount to be paid
This is the total amount that you are required to pay for this bill (including tax).

2 Account details
Your account number, the date this bill was issued, bill number, credit limit and
deposit amount you paid (if any).

3 myunifi app
Download myunifi app from Apple App Store, Google Play or Huawei AppGallery for 
a seamless experience of making payment and viewing bills for unifi home. Simply 
click the icon to learn more. Please  note that myunifi icon will be clickable when you 
view your bill on your device. 

4 Charges summary
Here, we will show the summary of all charges for this month, tax and remaining
balance from previous month (if any).

Remaining balance from previous month (if any).4.1

List of this month’s charges.4.2
Payment due date
You need to make payment before the due date to avoid any service
interruption.

4.3

5 QR code and Pay Now link
You can scan the QR code using your mobile phone or click the Pay Now link and
you will be directed to the payment page. Pay Now link will be clickable when you
view your bill on your device.

6
JomPAY
Information on JomPAY such as Biller Code and reference number.

7
Billing address
If you opt for bill delivery via post, your bill will be sent to this address. If you subscribe
to TM eBill, your bill will be sent to your registered email address.

8
Bill message
Message to highlight on your bill and payment matters.

Payment barcode
Use this payment barcode when you make payment over the counter or at kiosk.9
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AMINAH BINTI MOHAMAD

AMINAH BINTI MOHAMAD
NO 1, LORONG SATU,
TAMAN SATU,
47777 SELANGOR



Total:    RM80.00

Remaining balance from previous month
This section will show the balance from your previous bill and latest payment
transaction/s as well as any bill adjustment for your previous bills.
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This month’s charges
We will display all charges for this month including monthly subscription fee, call plan,
usage, one time charge and value added services. Charges displayed are not
inclusive of tax.

11

11.1
Detail of internet charges
Displays your unifi login ID, internet subscription, value added services, duration
of charges, discount and total amount for your internet service. If this is your first
bill or if you perform any service modification such as upgrade/downgrade, the
1st month prorated charges will also be shown here.

11.2 Detail of unifi TV charges
Displays your unifi TV login ID, unifi TV pack, duration of charges, discount and
total amount for your unifi TV service. If you add on unifi Plus Box, video on
demand (VOD), ala carte channel, Over the Top (OTT), vouchers and others,
the charges will also be shown here.
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Total:    RM54.67

11.3 Detail of voice charges
Displays your service number, call plan, call usage charges, rental, discount,
duration of charges and total amount for your voice service.

Tax summary
Total tax amount based on the total of this month’s charges.12

IMPORTANT
If you subscribe to multiple services/lines, detail charges for each service/line
will be displayed in This month’s charges section.

11.3
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13 Analytic diagrams
This section will display and explain any anomalies (above RM20) based on this
month’s bill compared to previous bill. The diagram will be displayed based on bill
scenarios such as:

Additional charges in your bill such as Video on Demand and additional call
usages.

Change of package or upgrade/downgrade activity for your account.

IMPORTANT
No analytic diagram will be shown if there is no significant difference between 
Total Amount Payable in the latest bill and in the previous month’s (no 
anomalies).
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14
Call usage and purchase summary
Summary of call usages and purchase summary related to service number/ID. If you
have multiple service/line, usage summary will be displayed according to the service
number/ID.

15 Details on purchase
Itemised bill of your purchase such as item purchased, start date, start time and
amount.

Details on call usage
Itemised bill such as date, time, phone number, call destination, duration and
amount. It will also be segregated by call type such as National, Mobile,
International and Special Numbers/Others.
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16
unifi Rewards
This section will display unifi Rewards details. Click the link provided and you will be
directed to unifi Rewards page. This function will be clickable when you view your bill
on your device.

17 Payment channels
This is the list of payment channels that you can choose from to pay your unifi bills.

18
Promotion banner
You can find our latest promotion and product offerings here. Click the banner and
you will be directed to the promotional site. Promotion banner will be clickable when
you view your bill on your device.

19
Contact us
You can contact us at any time via these platforms. Click on the link or icon and you
will be directed to the sites. This function will be clickable when you view your bill on
your device.
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Important Notice
Here you will find other details and important messages related to your bill.20


