PART 2: SETTING UP WI-FI 6 ROUTER & MESH

n Please make sure the Wi-Fi 6 Router (A) is switched ON.
Then plug in and switch on the Mesh (B) unit and wait for
60 seconds until all LED lights are ON and stable.

Connect the cable provided in the box from the LAN port (1 or 2)
of your new Wi-Fi 6 Router (A) to the WAN port of your new Mesh (B).

Wait for the Internet light to be up and stable on Mesh (B)
(within 5 minutes). The connection is successful when Internet
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Disconnect the cable from the LAN port (1 or 2) of your
Wi-Fi 6 Router (A) to the WAN port of your Mesh (B).

Unplug the Mesh (B) and relocate the Mesh to the suitable location (open space).
Switch on the Mesh (B) to stay connected.

8 meters

Mesh (B) Wi-Fi 6 Router (A)

For further assistance regarding the setup, please contact us at 1800-88-5059
(working hours 8.30am - 5.30pm, Monday - Friday)
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WI-Fl 6 ROUTER & MESH

ITEMS FOR INSTALLATION: OPTIONAL:
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Wi-Fi 6 Router (A) Mesh (B)

) —_

™

Modem (BTU) Unifi TV
Media Box

IMPORTANT NOTE:

Once you have received your router package containing your new Wi-Fi 6 Router (A)
with Mesh (B), you are advised to install the router within 7 days. During installation,
please follow the labelled instructions for Wi-Fi 6 Router (A) and Mesh (B).

Installation after 7 days from receiving the package will require assistance for setup.
Please contact us at 1800-88-5059 to complete it.



PART 1: CONNECT THE NEW WI-FlI 6 ROUTER
TO THE MODEM

e Before we start, unbox your new Wi-Fi 6 Router (A) and Mesh (B).

e Ensure that the items labelled Wi-Fi 6 Router (A) and Mesh (B) are identified
correctly before installation. Incorrect installation may affect your connection.
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T TELZ LG L Lz L oueR e Mark your old cable connection before disconnecting the cable from the
old router port to avoid any incorrect connections on the new router port.

Wi-Fi 6 Router (A) Modem (BTU) e Unplug your old router and its cables.

Connect the cable from the WAN port of your new Wi-Fi 6 Router (A)
to the LAN 1 port of your existing modem.

Connect the Wi-Fi 6 Router (A)'s power adapter to your power supply
socket and switch it on.
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e Please wait between 15 to 30 minutes for our system to run the
auto-configuration and establish the connection.

e Once you are connected, you will receive your new broadband
password via SMS for your future reference. This password has been
auto-configured in your new Wi-Fi 6 Router (A).

e You will also get a new default Wi-Fi network name (SSID) and password
which can be found at the bottom of the new Wi-Fi 6 Router (A).

OPTIONAL: CONNECT UNIFI TV MEDIA BOX
TO THE WI-FI 6 ROUTER

e If you have a Unifi TV Media Box (white box or Unifi Plus Hybrid Box), connect
the Media Box cable from the LAN port to the new Wi-Fi 6 Router (A) LAN 3 port.
For Unifi Plus Box (UPB), you can just connect to the Wi-Fi network.
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e For further assistance regarding the setup, please contact us at 1800-88-5059.
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Unifi TV Media Box Wi-Fi 6 Router (A)
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BAHAGIAN 2: MELARASKAN ROUTER WI-F1 6 & MESH

n Sila pastikan Router Wi-Fi 6 (A) telah DIHIDUPKAN,
kemudian hidupkan unit Mesh (B) dan tunggu selama 60 saat
sehingga semua lampu LED MENYALA dan stabil.

Sambungkan kabel yang disediakan di dalam kotak daripada port LAN
(1 atau 2) Router Wi-Fi 6 (A) baharu ke port WAN Mesh (B) baharu anda.

Tunggu sehingga sambungan pada Mesh (B) berjaya dan stabil
(dalam masa 5 minit). Sambungan berjaya apabila lampu Internet
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Tanggalkan kabel daripada port LAN (1 atau 2) Router Wi-Fi 6 (A)
ke port WAN Mesh (B) anda.

Cabut plug Mesh (B) dan tempatkan semula di kawasan yang sesuai
(ruangan terbuka). Hidupkan semula Mesh (B) untuk kekal di dalam talian.
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ROUTER WI-Fl 6 & MESH

KOMPONEN UNTUK PEMASANGAN: TAMBAHAN:
Router Wi-Fi 6 (A) Mesh (B) Modem (BTU) Kotak Media
Unifi TV

NOTA PENTING:

Setelah menerima bungkusan pakej Router Wi-Fi 6 (A) baharu anda dengan Mesh (B),
pemasangan router tersebut harus dilakukan dalam 7 hari. Sila ikut arahan yang
Mesh (B) Router Wi-Fi 6 (A) disediakan semasa proses pemasangan Router Wi-Fi 6 (A) dan Mesh (B).

Pemasangan selepas hari ke-7 perlu mendapatkan bantuan pemasangan.
Untuk bantuan lanjut mengenai pemasangan, sila hubungi kami di 1800-88-5059 Hubungi kami di 1800-88-5059 untuk pemasangan lengkap.
(waktu pejabat 8.30 pagi - 5.30 petang, Isnin - Jumaat)



BAHAGIAN 1: SAMBUNGKAN ROUTER WI-FI1 6
BAHARU KE MODEM

e Sebelum kita mulakan, buka bungkusan Router Wi-Fi 6 (A) dan Mesh (B) baharu.

e Sila pastikan komponen bertanda Router Wi-Fi 6 (A) dan Mesh (B) dikenal pasti
dengan betul sebelum memulakan proses pemasangan. Pemasangan yang salah
D 00 akan menjejaskan sambungan anda.
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e Tandakan kabel lama anda sebelum ditanggalkan daripada port router lama untuk
mengelakkan sebarang kesalahan sambungan ke port router baharu.

Router Wi-Fi 6 (A) Modem (BTU) e Cabut plag dan kabel router Wi-Fi lama anda.

n Sambungkan kabel daripada port WAN Router Wi-Fi 6 (A) baharu
ke port LAN 1 modem sedia ada.

n Sambungkan penyesuai kuasa Router Wi-Fi 6 (A) ke soket
bekalan kuasa dan hidupkan.

e Silatunggu 15 - 30 minit untuk sistem konfigurasi automatik dijalankan dan
sambungan talian diwujudkan.

e Setelah talian disambung, anda akan menerima kata laluan jalur lebar baharu
melalui SMS sebagai rujukan untuk masa hadapan. Kata laluan tersebut telah
disediakan secara automatik dalam Router Wi-Fi 6 (A) baharu anda.

e Anda juga akan mendapat nama rangkaian Wi-Fi sedia ada (SSID) dan kata laluan
baharu yang boleh dirujuk di bahagian bawah Router Wi-Fi 6 (A).

TAMBAHAN: SAMBUNGKAN KOTAK MEDIA
UNIFI TV KE ROUTER WI-F1 6

e Jika anda mempunyai kotak Media Unifi TV (kotak putih atau Unifi Plus
Hybrid Box), sambungkan kabel kotak Media daripada LAN ke port LAN 3
Router Wi-Fi 6 (A) baharu. Untuk Unifi Plus Box (UPB) anda hanya perlu
sambungkan kepada sambungan Wi-Fi.
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e Untuk bantuan lanjut mengenai pemasangan, sila hubungi kami di 1800-88-5059.
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