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CAMPAIGN TERMS & CONDITIONS 
 
The terms and conditions for unifi Mobile Sign Up & Win Campaign - (“Campaign”) is to be 
read together with the postpaid terms & conditions available at 
https://unifi.com.my/mobile/postpaid/tnc.html and www.unifi.com.my (together with its future 
amendments). Except for the specific terms and conditions for unifi mobile stated therein, all 
other terms and conditions for this Promotion continue to apply. 
 
1. GENERAL 

 
a. The unifi Mobile Sign Up & Win Campaign (“Campaign”) is brought to you by 

Telekom Malaysia Berhad (“TM”) for webe Digital Sdn Bhd (“webe”) 
 

b. The Campaign period is between 8th January 2021 until 31st March 2021 
(“Campaign Period”). However, TM may, at its sole and absolute discretion ends 
or extends the Campaign Period without prior notice to subscribers. 
 

2. CAMPAIGN OFFERING 
 

2.1 Sign Up & Win  
 

a. Any Customer that successful sign up and activate any of the unifi Mobile 
Campaign plans during the Campaign Period will stand a chance to win weekly or 
monthly prizes from TM. 

 

b. All NEW activation and UPGRADE to the following plans during the campaign 
period are eligible to participate:  

§ unifi Mobile 99 Promo 
§ unifi Mobile 99 Promo - Family Edition 

 

c. Customer who subscribes to any of the Campaign Package on the last date of the 
Campaign Period will still be qualified to participate in the Sign Up & Win Campaign 
with the condition that the unifi Mobile plan activation is completed within fourteen 
(14) days from the last date of the Campaign Period.  
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d. TM is giving away prizes to be won on weekly and monthly basis as shown in the 
table below:  
 

 Prizes Details 

Weekly Prizes RM888 Touch ‘n Go eWallet Reload 
PIN 36 units 

Monthly Prizes 

Samsung Galaxy Note 20 Ultra 3 units 

Samsung Galaxy Note 10+ 512GB 9 units 

Vivo V17 4 units 

 
e. Winners will be contacted via phone call and is required to correctly answer a 

simple question(s) in order to win the prize. 
 

f. If winners are not reachable via phone call after three (3) attempts and/or answer 
the questions incorrectly, he/she will be disqualified, TM reserve the right to select 
next potential Customer as the winner. 
 

g. One (1) account per IC will only be entitled to win one (1) prize only regardless to 
the number of unifi Mobile Plans subscribed. 
 

h. Names of the Campaign winners will be announced on unifi.com.my and unifi 
social media. 

 
i. Touch ‘n Go eWallet Reload PIN may have come with special terms and conditions 

attached on the use of the reload PIN. The winner is therefore be responsible to 
comply to the TnC imposed by the provider, namely Touch ‘n Go for the Touch ‘n 
Go eWallet Reload PIN which TM will not be accountable for any matter arise with 
regards to such compliance.  

 
j. The Touch ‘n Go eWallet Reload PIN has its validity period, so we encourage 

winners to use the Reload PIN within the validity period. 
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k. All the prizes under this Campaign: 

i. are provided on an “as is where is” basis 
ii. are neither transferable, transferred to third party nor exchangeable for 

cash or credit  
iii. are given away and comes with its own manufacturer warranty. TM or 

webe is under no obligation to ensure its functionality or condition 
iv. are not entitled for TM and webe staffs and/or their immediate family 

members 
 

l. TM decision on the winners selection will be final and no correspondence will be 
entertained. 

 
2.3 Double LTE Hotspot Pass 
 
a. New and existing unifi Mobile unlimited plans will be receiving additional 

complimentary 10GB LTE Hotspot Data within the Campaign Period in a form of 
data passes respectively as illustrated below:   

 

Standard Plan Data Non Stop Data with 10 GB LTE Hotspot 

Additional Data Passes 10 GB LTE Hotspot 

Total Monthly Data LTE 
Hotspot Non–stop DATA with 20GB LTE Hotspot 

 
b. All NEW sign up for unlimited plans need to be activated before 31st March 2021 

in order to enjoy the Double LTE Hotspot.  
 

c. For all EXISTING subscribers of unlimited plan, additional 10GB LTE Hotspot will 
be granted by 13th January. Subsequently it will be granted by first week of every 
month in Feb and March respectively . 
 

d. New subscribers will only receive the additional 10 GB LTE Hotspot on the next 
activation day. 
 

e. Remaining hotspot balance will be forfeited and refresh on next billing. 
 

f. 10GB LTE Hotspot will be illustrated in two different bucket / info in selfcare 
dashboard. 
 

g. Utilization of the LTE hotspot utilization will be based on the sequence below: 
i. Additional 10 GB LTE hotspot; 
ii. 10GB LTE hotspot that will be granted on 1st day of the month or upon 

activation; and 
iii. Hotspot pass purchase   

 
 



           
Terms and Conditions – unifi Mobile Sign Up & Win Campaign
   
 

4 
 
 

 

3. VARIATION  
 

a. TM reserves the right to withdraw, cancel, suspend, extend or terminate the 
offering earlier either in whole or in part and further reserves the right to vary, 
supplement, delete, amend or modify any of the terms and conditions from time to 
time without prior notice for the Campaign. 

b. This terms and conditions are governed by the Malaysian law and the courts in 
Malaysia have exclusive jurisdiction. 
 
 

4. CONFIDENTIALITY 
 

a. Any personal data provided by the Applicant to TM in connection with the 
Campaign shall be kept confidential. The Privacy Notice of TM applies, please visit 
https://unifi.com.my/mobile/postpaid/assets/doc/Privacy%20Statement.pdf 
 
 

5. PRIORITIZATION OF DOCUMENTS 
 

a. What happens if there is an inconsistency between the different parts of the 
Agreement? In the even there is any conflict or inconsistency between the 
Application, the Consumer T&C, the Specific Terms and our Terms of Use, the 
following order of precedence shall apply: 

a) Specific Terms (highest precedence) 
b) the Consumer T&C; and 
c) our Terms of Use 

 
 

[End of Terms and Conditions] 


