
UNIFI EBIZ PLAN TERMS & CONDITIONS 

  

 

This Terms and Conditions for unifi eBiz (“T&C”) shall be read together with the General Terms and 

Conditions for TM’s website (“TM’s Website T&C”), as available in www.unifi.com.my (subject to further 

changes, at TM’s absolute discretion, without prior notice to You). In the event of any discrepancies, 

this T&C shall prevail over the TM’s Website T&C but only to the extent of such discrepancies only. 

Other terms that are not affected shall remain as is. TM reserves the right to vary, supplement, delete, 

amend or modify this T&C, from time to time without prior notice to you. By subscribing to unifi eBiz 

Plan, You are deemed to have read, understood and agree to be bound by the terms and conditions 

herein and further agree that any decision by TM in relation to every aspect of the plan, shall be final, 

binding and conclusive. 

 

 

1. GENERAL 

 

1.1 You must read, understand, agree and accept this T&C if You choose to subscribe to  

unifi This Plan (hereinafter defined). By subscribing  in This plan, You agree to be bound 

by this T&C and any modifications and amendments thereto.  

 

1.2 You agree that TM may amend and modify this T&C at any time without notice. Unless 

explicitly stated otherwise, any new service introduced by TM shall be subject to this 

T&C. All such notices are hereby incorporated by referring to the T&C. You are 

responsible to check on the T&C regularly. By continuous subscription to This Plan, You 

are agree to be bound by any modifications and amendments imposed on this T&C.  

 

1.3 You shall be fully responsible for any losses and consequences arising in subscribing to 

This Plan . TM is not liable for any losses and/or damages that You may suffer from your 

lack of precaution in using This Plan. 

 

1.4 “You” or “Customer” shall mean the individuals who subscribed to unifi mobile Rm59 

and/or RM79 postpaid plan and are eligible to participate in unifi eBiz Plan.  

 

 “TM” shall mean Telekom Malaysia Berhad.  

 

 “This Plan” shall mean unifi eBiz plan.    

 

“cari@unifi” shall mean an online platform by unifi that provides a place and 

opportunity for free online listing services to the formal and informal business owners 

to advertise their businesses to the public.  

 

  

 

2. UNIFI EBIZ PLAN  

 



2.1 This Plan is a mobile plan that comes with additional service that provides a free listing 

opportunity to the Customers who own formal and informal business to advertise their 

business to the public through cari@unifi ecommerce platform.  

 

2.2 This Plan is only offered to unifi mobile customers who subscribe to unifi mobile RM59 

or RM79 postpaid plan.  

 

2.3 Apart from free listing opportunity at cari@unifi, This Plan comes with value added 

services as follows: -  

 

a) RM120.00 discount voucher for Digital Marketing Solutions by Yellow Pages 

with no expiring date;  

b) Store tagging privilege in cari@unifi which enable the user to filter You with 

store tagging selection; and  

c) Free digital marketing on a monthly basis by unifi to other unifi customers in 

nearby area.  

 

Customers will enjoy all of the above benefits upon successful activation of This Plan.  

 

2.4 By subscribing to this Plan, you are deemed to give your full consent to TM to market 

your business via cari@unifi. However, You will be entirely responsible for the business 

transaction between You and the buyer, not limited to the marketing content of your 

business, product quality, warranty of products and any other matters relating to the 

business transaction. 

 

2.5 TM shall have the absolute right to do prior screening and/or approval to your business 

and/or the content and/or information provided by You. TM shall have the absolute 

right to market and/or feature any selected businesses in cari@unifi from time to time.  

For more details on cari@unifi please visit: 

https://ecommerce.unifi.com.my/media/wysiwyg/PDF/Merchant_TC_%20cari@unifi.

pdf   

 

 

3. CUSTOMER ELIGIBILITY  

 

3.1 This Plan is open to any Malaysian citizen of 18 years or businesses with valid business 

registration number. Customer need to submit their identification card (IC) number for 

registration purpose. This Plan is not open for those below the age of Majority in 

Malaysia.  

 

3.2 This Plan is not open to any non-citizen and permanent residents of Malaysia.  

 

3.3 After subscribing to UM79/UM59, You must register an account with cari@unifi and 

listed your business there. After such registration, You will be offered to subscribe to 

This Plan. The information submitted for registration purposes at cari@unifi and This 

Plan must be the same. In case of any discrepancy of information, Backend Operation 

Team will call the Customer for validation. You must only submit information which is 

accurate and true. You must also keep your information up to date by informing us of 

https://ecommerce.unifi.com.my/media/wysiwyg/PDF/Merchant_TC_%20cari@unifi.pdf
https://ecommerce.unifi.com.my/media/wysiwyg/PDF/Merchant_TC_%20cari@unifi.pdf


any changes or upon any request by TM, by using the relevant sections in cari@unifi 

website. 

 

3.4 You are hereby consented TM to promote TM Group’s products and services and TM 

may from time to time offer promotion to you, 

 

3.5  You shall comply with all applicable laws, regulations and our policies. In situation 

where the buyer or the situation require issuance of invoices for warranty/tax 

purposes, you shall issue a valid invoice to the buyer. 

 

 

4. SPECIFIC TERMS  

 

This T&C is to be read together with the specific terms and conditions for the following;  

 

4.1 Terms and conditions for UM59 / UM79 at https://unifi.com.my/mobile/postpaid/tnc  

 

4.2 Terms and conditions for Yellow Pages Digital Marketing Solutions 

https://www.yellowpages.my/dms/pdf/Portal_DMS_TNC.PDF  

 

5. CHARGES & BILLING  

 

5.1` The monthly mobile charges for this Plan will be reflected in Customer’s unifi mobile 

account.  

 

6. TERMINATION  

6.1 You may terminate your subscription in This Plan without cause by log-in to your Self-

Care account and have a chat with our unifi representative and request for service 

cancellation.  

 

6.2 Our unifi representative will suspend your line and advise the outstanding amount to 

be paid. You shall complete the payment either in the Self-Care or any of our 

authorized payment channel within 3 working days and your service will be terminated 

within twenty-four (24) hours upon the settlement of the outstanding amount.  

 

6.3 Upon successful termination of This Plan, your business listing will be retracted from 

cari@unifi. However, your RM 120 discount voucher for digital marketing solutions on 

Yellow Pages website will not be retracted even your listing has been terminated from 

cari@unifi.   

 

 

7. VARIATION 

7.1 TM reserves the right to withdraw, cancel, suspend, extend or terminate the offering 

earlier either in whole or in part and further reserves the right to vary, supplement, 

https://unifi.com.my/mobile/postpaid/tnc
https://www.yellowpages.my/dms/pdf/Portal_DMS_TNC.PDF


delete, amend or modify any of the terms and conditions from time to time without 

prior notice for the Campaign. 

 

8. CONFIDENTIALITY  

 

8.1 Any personal data provided by the Customer to TM in connection with the Campaign 

shall be kept confidential. The Privacy Notice of TM applies, please visit 

https://unifi.com.my/mobile/postpaid/assets/doc/Privacy%20Statement.pdf 

 

 

9. INDEMNITY  

 

9.1 You agree to fully indemnify and hold TM Group of companies harmless from any third 

party claims, penalty, liability, damages and/or costs arising from your own misconduct 

and/or negligence in utilizing this platform or your breach of the terms herein. 

 

 

10. GOVERNING LAW  

 

10.1 These Terms and Conditions shall be governed and construed in accordance with the 

laws of Malaysia. Both Parties hereby agree to submit to the non-exclusive jurisdiction 

of the courts of Malaysia. 

 

Should you have any questions concerning this T&C, or if you desire to contact TM for further 

inquiries, please email us at unifidigital_ops@webe.com.my   
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