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QUESTIONS ON unifi Guarantee Dapat CAMPAIGN 

1. Can you tell us 
more about unifi 
Guarantee Dapat 
Campaign? 

 unifi Guarantee Dapat campaign is an online exclusive campaign 
for unifi Mobile™ Postpaid customers.  
 

 We are offering a special reward exclusively for new 
subscriptions of our unifi Mobile™ 99 promo plan via our online 
channels, namely unifi.com.my or myunifi app. 
 

 Successful subscriptions will be in the running to win Touch and 
Go (TnG) e-wallet reload pin worth RM20,000 throughout the 
campaign period. 

 

2. Who is eligible to 
participate in this 
campaign and 
what is the promo 
plan? 
 

 The campaign is open to new and existing unifi customers. The 
eligible plan for unifi Guarantee Dapat campaign is:  
 

unifi Mobile™ 
Postpaid plan 

unifi Mobile™ 99 promo 
@RM79/month for non unifi Home 

Broadband customers 
(existing unifi Home Broadband 

customer at RM59/month)  
 

 
 

 Subscription must be made via unifi.com.my or myunifi app. 
  

3. How long is the 
campaign period? 

 This campaign runs from 21 October to 15 November 2020. 
 

4. This is interesting! 
Can you guide me 
on how to 
participate in this 
campaign? 

For subscription via unifi.com.my: 
 

 Visit unifi portal, unifi.com.my > mobile > postpaid and click “Buy 
Now” under unifi Mobile™ plan 99 

 
For subscription via myunifi app: 
 

https://unifi.com.my/personal/mobile/postpaid
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 Download the myunifi app, click the Mobile Postpaid button > 
choose unifi Mobile™ plan 99 and proceed to “Buy Now”. 
 

 Register all your information and submit your application during 
this campaign period. 

 

5. What are the prizes 
to be won and 
what is the basis of 
winner’s 
selection? 

 We are giving away a total of RM20,000 worth of TnG e-wallet 
reload pin during the campaign period 
 

 Be the first 960 customers to subscribe unifi Mobile™ 99 promo 
plan via our online channels and activate your line between 21 
October - 25 November 2020 to be eligible to receive the TnG 
reload pin. 
 

 10 super lucky winners will receive TnG e-wallet reload pin worth 
RM100 while the balance of 950 winners will receive TnG e-wallet 
reload pin worth RM20. 

 

6. How many winners 
will be chosen for 
this campaign? 

 There will be a total of 960 winners to be selected amongst the 
subscribers who sign up to unifi Mobile™ 99 promo plan via 
unifi.com.my or myunifi app between 21 October – 15 November 
2020 and activate the line before 25 November 2020. 
 

7. How will you select 
the winners? 

 The selection of winners will be done based on the first 960  
successful subscriptions via unifi.com.my or myunifi app during 
the campaign period. They also need to activate their plan before 
25 November 2020. 

 

 For the 10 super lucky winners who will receive TnG reload pin 
worth RM100, they will be selected on random basis. 

 

8. How would I know 
if I am selected as 
a winner? 

 All selected winners will be notified via email upon conclusion of 
the campaign.  
 

 The shortlisted winners will need to answer a simple question in 
the notification email. They need to reply to the email with the 
correct answer within three (3) days. If we do not receive any 
response from you within the mentioned period, we will select 
another winner. 

 
 

https://unifi.com.my/personal/mobile/postpaid
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9. After I have replied 
the notification 
email with my 
answer, how do I 
know that I have 
answered it 
correctly? And 
when will I receive 
the reload pin? 

 Once you have replied the email with the correct answer, you will 
receive another email on your winning within 30 days, which 
contains the TnG e-wallet reload pin that you’ve got. 
 

 You can now reload your TnG e-wallet credit via TnG app. For 
customers who don’t have the TnG app yet, they can download 
the app from Apps Store or Google Play and perform a simple 
registration. For more details on the TnG app, visit 
https://support.tngdigital.com.my. 

 

10. Can I exchange the 
reload pin that I 
won for cash?  
 

 Kindly note that all prizes are non-transferable, assignable and 
exchangeable. 

11. Is there any 
validity period for 
the TnG reload 
pin? 
 

 The validity period for the reload pin shall have a validity period 
of one (1) year from the date it is issued. 
 

 Therefore, the winners must use the pin to reload their TnG e-
wallet credit within the validity period after receiving the reload 
pin from us. 
 

 For more info, you may contact TnG careline at 

 Careline: +603-5022 3888 
 

12. Can I request to 
extend the validity 
date of the reload 
pin that I have 
won? 
 

 Kindly be informed that the reload pin has its validity period, so 
we encourage winners to use the reload pin within the validity 
period. 

 

13. I am an existing 
unifi Mobile 
subscriber. If I 
registered for a 
new account, am I 
eligible to 
participate in this 
campaign? 
 
 
 
 

 If you are an existing unifi Mobile™ customer, you are eligible to 
participate in this campaign by registering for a new unifi 
Mobile™ 99 promo plan under your existing account. Please 
note that you need to register for the new unifi Mobile plan via 
unifi.com.my or myunifi app. 

https://support.tngdigital.com.my/
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14. Am I entitled to get 
two (2) TnG reload 
pins if I subscribe 
to two (2) lines of 
unifi Mobile™ 99 
promo plan? 
 

 If you subscribe to two (2) lines of unifi Mobile™ 99 promo plan 
using one (1) IC, you can only get one (1) TnG reload pin, under 
the same account. 

15. Who should I 
contact if I have a 
problem to use the 
reload pin? 
 

 We will share a user guideline in the same email that we sent 
you the reload pin. 

 
 If you still face any problem to reload or have any further 

enquiries, you may visit TnG portal at 
https://support.tngdigital.com.my or give a call to TnG 
careline at +603-5022 3888 
 

 

16. Who should I 
contact if I need 
any assistance or 
service inquiry? 

 Easy, you can contact us via TM’s digital channels such as: 
 
 Live Chat with us at https://unifi.com.my/chat/index.html or 

via myunifi@unifi app 
 Facebook at https://www.facebook.com/weareunifi/ 
 Twitter at @helpmeunifi. 

 

 

https://support.tngdigital.com.my/
https://unifi.com.my/chat/index.html
https://www.facebook.com/weareunifi/
https://twitter.com/helpmeunifi

