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Terms and Conditions Year End Sale campaign – Q4 2017 Campaign – unifi Bonanza Campaign 

(unifi/unifi Biz: Advance, Pro, Lite) 

 

1. THE CAMPAIGN 

a. The Year End Sale (“Campaign”) is organized by Telekom Malaysia Berhad (“TM”) is open for all new 

unifi subcriber. The unifi packages that qualify for the Campaign are unifi LITE, unifi ADVANCE, unifi 

ADVANCE PLUS and unifi PRO under category of consumer packages while for unifi business packages 

are unifi BIZ LITE, unifi BIZ ADVANCE, unifi BIZ ADVANCE PLUS and unifi BIZ PRO (“collectively referred 

to as “Campaign Packages”). Please refer to TM sales representative for details of each package. 

 

b. The Campaign period will be effective from 1st November 2017 until 14th January 2018 (“Campaign 

Period”). However, TM may during the Campaign Period, at its sole and absolute discretion extends 

the Campaign Period without prior notice to customer. 

 

c. Interested subscriber may apply for any of the Campaign Packages under this Campaign via TMpoint, 

TM Authorized Dealers, Resellers, Online or TM Staffs during the Campaign Period. TM reserves the 

right to withdraw, cancel, suspend, extend or terminate the offering earlier either in whole or in part 

and further reserves the right to vary, supplement, delete, amend or modify any of the terms and 

conditions from time to time without prior notice for the Campaign.  

 

d. Save and except for the specific terms and conditions for the Campaign stated herein, all other terms 

and conditions for unifi and HyppTV Pack shall continue to apply. Please visit 

http://www.unifi.com.my for more details. 

 

e. The unifi subscriber hereby acknowledges that TM shall have the right to share and use the customer's 

data and personal information within TM and/or its related companies for the purpose of marketing 

activities in respect of products and services of TM and/or its related companies from time to time as 

TM deems fit. The Privacy Notice TM applies, for further information on the Privacy Notice of TM’s 

group of companies, please visit www.unifi.com.my for details.  

 

f. Further enquiries relating to the Campaign can be channeled to TM Live Chat, TM 100 or TMpoint 

nationwide. 

 
2. CAMPAIGN OFFERING   

 

g. New subscriber that signs up for unifi ADVANCE /unifi PRO for consumer packages or unifi BIZ 

ADVANCE / unif BIZ PRO for business packages during the Campaign Period will enjoy special package 

price for twenty four (24) months. By the end of the 24th month’s subscription, the monthly 

subscription fee will be reverted to the prevailing monthly subscription fee of the subscribed unifi 

package at that time. TM on the other hand shall reserve no obligation to notify subscriber on the 

change of the subscription fee and will be reflected in the monthly bill starting from the 25th month 

of subscription.   
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h. Further, new subscriber that sign up  for unifi BIZ PRO / unifi BIZ ADVANCE will enjoy complimentary 

free calls of up to RM70 ( Simple Voice Plus Plan 70) / RM50 ( Simple Voice Plus Plan 50) monthly 

respectively for local and national calls for twenty four (24) months. By the end of the 24th month’s 

subscription, the complimentary call plan will then later be charged at RM70 / RM50, should Customer 

wish to continue to subscribe to the call plan.  

 

i. Specifically for subscriber who subscribes to unifi PRO PLAN for the whole of December 2017, will get 

complimentary free HyppTV Jumbo Pack for twenty four (24) months and free STD20 call plan. By the 

end of the 24th month’s subscription, HyppTV Jumbo Pack will be subject to the prevailing market rate 

of the pack while STD call plan will continue as is free of charge. TM on the other hand shall reserve 

no obligation to notify subscriber on the change of the HyppTV Jumbo Pack subscription fee and will 

be reflected in the monthly bill starting from the 25th month of subscription.   

 

3. GOVERNING LAW 

 

j. This terms and conditions are governed by the Malaysian law and the courts in Malaysia have 

exclusive jurisdiction.  

4. CONFIDENTIALITY 

k. Any personal data provided by the Applicant to TM in connection with the Campaign shall be kept 

confidential. The Privacy Notice of TM applies, please visit 

https://www.tm.com.my/Documents/TM%20Privacy%20Notice.pdf 
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