How to Check Your Mobile Device Instalment Contract and Device Discount s unifi
Countdown via Monthly Bill (PDF) and the Unifi UniVerse App

Q: How can | check how many
months are left in my device
contract or discount package?

A: You can view it in two ways:
1. From your monthly bill
(PDF):

Just open your monthly Unifi
Mobile bill. The countdown
shows how many months are
left for your device instalment or
discount package.

2. Through the Unifi
UniVerse App:

You can check it anytime,

anywhere!

Here’s how:

« Tap on ‘My Service’

+ Select ‘My Contract’

You'll see the remaining months

for your mobile device contract

or any discount you're enjoying

aYOUR DETAILED CHARGES = unifi

Account No: 3241567890 Bill Date: 08 Jul 2025
This month's charges
UNI5G Postpaid Family 129 Bundle m
Description Start Date End Date Gross (RM) Discount (RM)  Amount (RM)
0101234567
Inwim Instaliment (9/24) (NT) I 10/06/2025 10/06/2025 142 00 0.00 142 00
UNI5G Postpaid Family 129 10/07/2025 09/08/2025 129 00 0.00 129 .00
(sT)
FMC Discount (ST) - - 0.00 -10.00 -10.00
0104460160
Total: ,m261.00

UNI5G Postpaid 99 m

Description Start Date End Date Gross (RM) Discount (RM)  Amount (RM)
0101234556

Device Monthly Rebate (2/24) 10/06/2025 10/06/2025 -30.00 0.00 -30.00

(NT)

UNI5G Postpaid 99 (ST) 10/07/2025 09/08/2025 99.00 0.00 99.00

FMC Discount (ST) - - 0.00 -10.00 -10.00

Device Instalment & Device Discount countdown
shown in your monthly bill (PDF format)
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