
How to Check Your Device Instalment Contract and Countdown in the MyUnifi

App

Device Instalment Contract Countdown in MyUnifi App

I recently purchased a device with a 

contract. How do I check the 

remaining contract period?

You can easily check your device 

instalment contract and see how many 

months are left directly in the MyUnifi 

app. Here’s how:

1. On the MyUnifi app, go to the  

‘Account’ tab.

2. Select the Unifi account linked to 

your device. 

3. Under the ‘Services’ tab, tap on 

your subscribed plan. 

4. You’ll see your device instalment 

contract countdown under the 

package information section. 

This section will display your device 

name, contract start date and the 

number of months remaining on your 

contract.
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