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WELCOME

This guidebook contains everything you need to know
about Unifi Home Installation

FOREWORD

We are delighted to welcome youto the Unifi family and look forward to your Unifi
installation journey experience. This guidebook will assist you to benefit most from
Unifi Home fibre broadband experience and help you get the most from us
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1. LET'S GET STARTED

re grateful to
your Unifi Home order to u

canfind the

u Check your email

Chat with Maya, your

1 can chat with m. to
inguire about tf der and the

Download the MyUnifi app today!

The all-in-one app to manage Unifi accounts and
other services - Get access to the app exclusive
deals & promotions! Scan the QR code to download
now!

e orie et Push Notification

u can check ation inbox

unifi Home 100 Mbps

hafiz@unifi

15eptember 2021 pointment
08:00 AM

rcsorone © Here is an example of SMS you will
3 September 2021,

0800 A receive from us

Confirm Appointment

From: 62100
RMO Unifi: Hi. We've received your order 1000011249. Your
broadband installation date is 3 September 2021 at 08:00 —

Azrul Darwis 12:00. Please click http://unifi.com.my/orderappt/1-xoc000 NOW
to confirm or change your appointment and track your order.
Learn more about the installation here iunifi my/installation

Important Info!

Standard Installation is

but if wiring extension or other

cabling work is required, you

may be charged additional
Management of fees. See more about Standard
If nhi ini vs Non-Standard Installation

OUTSIDE PREMISE

Standard and Non Standard Installation
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3. From pole directly to the Entry Wal Stanard  Provicedby T
2.F cableis blocked within custamer's
= Standard  Provided by TM 4 From pole o Entry Wallva undergroungang Nen- Customerto
surface cabing Standard  bearihe cost

21 f customer require nstallation va surface:

cabling
22 1f customer requiresinstalation via Non- Customerto Charges for Scenariod.

underground cabling Stancars  bearthecest 4.1 Total Gabling Gharge B

Iotes
Materials: GI Pipe, Jubilee Clip, Microductand Cement Jubiles Clip, Microductand Cement
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INSIDE PREMISE

Standard and Non Standard Installation
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4. INSTALLATION COMPLETE

Things to do after the Unifi Home installation

f(""\ Test the speed Sending you SMS TIPS to
ic I inte get started

Qur promise is to provide you with the best
connectivity experience and 24 hour
support. Learn more about our

#unifiPromise at Lunifi my/unifipromise

It’s is so simple to manage your accounton
MyUnifi app. Kindly enable push notification
to receive service alerts and updates

Download at Lunifi my/myunifiapp

T/. Rate your experience
=7 iill e Learn how toimprove your Wi-Fi connection
1 d 25

i at every comer of your home or premises.
Visit Lunifi my/easyfix

TIPS & TRICKS FOR SIMPLE
SELF-TROUBLESHOOTING

/alk you through sim our connectior
Il take about 5-10mi

unifi TV Media
From Wallsocket Box (STB)
Fibre cable o ISP

Broaduand Termination Uit (BTU)

TIPS & TRICKS FOR SIMPLE
SELF-TROUBLESHOOTING

Ensure your Unifi account is active. Login to
MyUnifi Portal to check the status

Let's reboot all Unifi equipment. Typically, this will

resolve connection-related issues.
1) Turn off all Urifi equipment, including the modem (BTU)

Media Boy SL Modem, and Dect Phone.
2) Wait 10 seconds before turning on all of these devices
3) Wait for the service to resume: utes.

Still having connection problems?
Ifyes, you may want 1o run it through EasyFo by scanning the QR code here

LOGIN TO UNIFI SELF SERVE

Step 1: Step 2: Step 3:
Download the MyUnifi app Register your email address Check your email and enter
the OTP
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Step 4: Step 5: Step 6:
Enter your ID Number Validate Service Details Awesome! Login Success
O 8 mmsg + 0

555555-55-5555

08 Enter 10 Number

Erter your service detais
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Step 1: Step 2: Step 3:
Login to MyUnifi Portal Track your order status Click on Confirm Appointment

unifi Home Order Request

My Account My Activity

seifiHome 10 Mop:
s haizg@unih

Your Favourite Account

Rumai Selsyon 18

Quiek Links unifi Home Order Request (]
Lk Aceount Nocations @
Pay Bl Pay for Anyone
. . Azrul Darwi

UPON ORDER COMPLETION

Step 4: Step 5: Step 6:
Schedule an Installation TM's Care Crew is Installation Completed
Appointment 0OnThe Way

< unifiHome Order Request ¢ My Order Statue < i Home Ordar Request

100 Mbps Unlimited Data

babagunt
wnifi Hom 100 Mbps e unifi Horme 100 Mops

hatiz@unit > proas e hatiz@unit >

© onThe Way

15eprember 2021
0800 M

0800 AM

3 Septembar 2021
0800 M

3 Soptember 2021
0800 AM

‘Barud Darwis Ui Home 100Mbps

View Accaptance Form
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For your Unifi Home installation
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