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SPECIFIC TERMS AND CONDITIONS 

UNI5G WOW 

RAGNAROK ORIGIN GIVEAWAY CAMPAIGN 
 

Specific Terms and Conditions of Campaign (“Specific Terms”) 

1.  Organizer TM Technology Services Sdn Bhd  Company No. 
200201003726 (571389-H) (“us/we/our”) 

2.  Name of Campaign Free Ragnarok Origin Giveaway (“Campaign”) with UNI5G 
WOW 35 

3.  Brief Description of Campaign  Unifi Mobile is partnering up with Ragnarok Origin to offer 

free in-game items to UNI5G WOW Prepaid subscribers 

who have purchased UNI5G WOW 35 passes. 

4.  Campaign Period 15th April 2024 till 14th May 2024  

5.  Mechanism of Campaign  New and existing subscribers will receive an SMS 
message with the giveaway redemption Gift Code when 
they purchase UNI5G WOW 35 through the Unifi Mobile 
app or our web selfcare @ Unifi Portal.  

 Any purchase of UNI5G WOW 35 prior to or after the 
Campaign Period shall not be entitled for the Ragnarok 
Origin giveaway. 

 The Gift Code is redeemable in Ragnarok Origin Global 
mobile game application (App). You may download the 
App from this link. 

 

6.  Mode of Communication 

 

 In-apps notification 

 Website 

 SMS 

 eDMs (if required) 

 SocMed posts via Unifi Channels 

 eDMs via Ragnarok Origin Malaysian game base  

 Ragnarok Origin on-ground events 

 

TM have the rights to change the mode of 
communication 

7.  Charges Standard charges of UNI5G WOW Prepaid plan pass will 
apply. 

8.  Language English 

9.  Notification of pass purchase Upon successful purchase, customer will receive an SMS 
message containing the Gift Code for giveaway redemption. 

10.  Term & Condition for   

Ragnarok Origin giveaway 

 

 

 

 

 

 The giveaway is exclusively valid for purchase of the 
UNI5G WOW Prepaid plan. To redeem, subscribers must 
register for the UNI5G WOW Prepaid Starter Pack and 
purchase UNI5G WOW 35 solely through the Unifi Mobile 
app or Unifi Portal.  

 This redemption is not exchangeable for cash. 

 This redemption is not valid with other promotions and/or 
vouchers. 

 Oneverse reserves the right to amend the Terms and 
Conditions of this giveaway at its discretion and without 
prior notice. 

 Expiry date as stated on the giveaway redemption 
applies. 

11.  General  These Specific Terms are incorporated and forms part of 
the Unifi Mobile Consumer Terms and Conditions for 
Mobile Service (“the T&C”). In the event of any 
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inconsistency on the terms for the Campaign this Specific 
Terms will prevail 

 We reserve the right to withdraw, cancel, suspend, 
extend, or terminate the offerings earlier either in whole 
or in part and further reserves the right to vary, 
supplement, delete, amend, or modify any of the terms 
and conditions from time to time without prior notice to 
Customer. Further, we are not responsible for refunding 
any of the account balance in the event of any of the 
above. Our decision is conclusive and binding on you and 
you have no right to question our decision. 
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