FAQ for Unifi Mobile Prepaid

FREQUENTLY ASKED QUESTIONS (FAQ)

FOR
UNISG WOW PREPAID ADD ONS

< unifi

MOBILE

QUESTION ANSWER

1.  Who can subscribe
to UNI5SG WOW
Prepaid add-on
passes?

2. | Can | purchase data
or internet add-ons
at any time during
my active period?

3. What UNI5G WOW
Prepaid add-on
passes are available
for internet data?

4., What other UNI5G
WOW Prepaid add-
on passes are
available besides
internet data?

5. Can | purchase
multiple add-ons at
the same time?

UNI5SG WOW ADD ONS

All UNI5G WOW Prepaid subscribers can purchase any UNISG WOW

prepaid add-on.

Absolutely! You can purchase data or internet add-ons at any time during
your active period, as long as you have sufficient credit in your prepaid

account.

You can refer to the table below for the full list of available UNI5G WOW
Prepaid internet data add-on passes:

Passes Price Speed Data \ Hotspot Validity
UL 24-HOURS RM3 4G: 5Mbps Unlimited 1GB 1 Day
5G: Best effort 4G/5G
FUP:10GB
UL 5G RM2 Best Effort N/A Unlimited 5G 2 Hours
HOTSPOT only
HI-SPEED RM6 Best Effort 2GB 4G/5G Enabled No Validity
2GB
HI-SPEED RM18 Best Effort 8GB 4G/5G Enabled No Validity
8GB
55GB RM55 Best Effort N/A 35GB 4G/5G 30 Days
HOTSPOT 20GB 4G
UL LARUT RM3 4G: 10Mbps Unlimited N/A 1 day
MALAM 5G: Best effort 4G/5G (From 1am —7am)
FUP:5GB
WEEKEND RM7 4G: 2.5Mbps 10GB 4G/5G Enable 3 Days
(Friday-Sunday) 5G: Best effort 1GB 4G 4G/5G
YOUTUBE & RM5 4G: 3Mbps 3GB N/A 5 Days
TIKTOK 5G: Best effort (YouTube & TikTok
access)
SPEED RM5 4G: 10Mbps N/A N/A Follow base
BOOSTER 5G: Best effort plan

You can choose from the following UNI5G WOW Prepaid add-on passes:

Add-On Passes | Price Detail Validity
30 MINS CALL RM3 30 mins calls No validity
UL CALL RM5 Unlimited local calls 30 days
TAMBAH LIFE | RM1 Extend active period by 3 days 3 days
ACTIVE 365 RM50 | Extend active period by 365 days 365 days

Absolutely! You can purchase multiple add-ons simultaneously. This can
be useful if you need extra data for specific needs.
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6. Whatis the usage = The priority of the usage is as per following:
priority if | purchase
multiple data add-
ons? . High Speed data

i. Freebies data

ii. Unlimited data
iv. Throttled data (after FUP)

= Please note that certain co-existing passes might have a different usage

priority.

7. Can | use data from = You can continue using data from your add-on during the Grace Period.
an add-on when | However, please note that outgoing calls or SMS will not be available
am in the Grace during this time.

Period or after my
account expires?

8. I have purchased a = Calls are deducted on a per-minute basis, with 30 second per block.

30 minute call pass Hence, 30 seconds will be deducted from your call pass, even if your call
and used only 15 lasts only 15 seconds.

seconds. How will |

be charged?

9. If Ido not have a call = Your call will be charged from your account balance at RM0.30 per
pass, how much will minute.
| be charged?

10. How does the Speed When you purchase a Speed Booster pass:

Booster pass work?

eYour 4G speed will be boosted to at least 10Mbps for your base pass.

e The Speed Booster pass validity will follow your base pass validity.

11. Canlbuy aSpeed = Atthe moment, you’ll need to have an active UNI5SG WOW base pass
Booster add-on before purchasing the Speed Booster add-on.
without a base = This includes UNISG WOW 10, 25, 35, 50, or UNISG WOW PADU 10,
pass? 25, or 35.

12. How long is the Speed
Booster add-on valid
for?

The Speed Booster add-on will follow the validity of your base pass.
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13. After purchasing the = |If you are on UNISG WOW 35 with Speed Booster, and your data

Speed Booster add-on, consumption has exceeded the FUP, you may stil access the internet at
what happens if | fully 512Kbps speed.
utilized my data quota/ .|ty are on UNISG WOW 10/ UNISG WOW 25/ UNISG WOW
FUP under my base 50/UNI5G WOW PADU 10/ UNISG WOW PADU 25/ UNI5G WOW
pass: PADU 35 with Speed Booster, your internet usage will be based on
your allocated data quota of the base pass you’ve purchased.
14. |If I purchased the = Once a Speed Booster add-on is successfully purchased, it is
UNI5G WOW 25 linked to the base pass it was bought with.
pass with Speed If you purchase a new base pass while your existing base pass is still
Booster, then active:

purchased another

UNI5SG WOW 35 before ] i
my current pass o The Speed Booster add-on will also be forfeited and cannot be

expires, can | transfer transferred to the new pass

the Speed Booster to
the new pass?

o Your existing base pass will be automatically forfeited

15. Who should | = |f you need help or have any questions, you can always reach out via the
contact for further Unifi UniVerse App or visit the Unifi Selfcare Portal for assistance.
assistance or
service inquiries?
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