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FREQUENTLY ASKED QUESTIONS (FAQ) 

FOR 

MYDIGITAL ID REGISTRATION 

NO. QUESTION ANSWER 

MYDIGITAL ID REGISTRATION 

1. What is MyDigital ID and what 
makes it unique? 

 MyDigital ID is Malaysia’s official online identification tool that is 
certified and secure. With just one password and one Digital ID, 
you can easily access multiple online applications and government 
portals. Your identity is verified directly with government records 
without storing any of your personal data, making it a safe and 
convenient way to log in. 

 

2. Why do I need to verify my number 
via MyDigital ID? 

 In the effort to reduce scams, all existing and new Malaysian 
Prepaid subscribers are encouraged to verify their identity and 
mobile number to ensure the number truly belongs to them. This 
helps protect you and ensures accurate registration. 
 

3. Is it optional for me as an existing 
Unifi Mobile Prepaid subscriber to 
verify via MyDigital ID? 

 Yes, as of 1 December 2025, verification for existing Prepaid 
subscribers is voluntary. However, we encourage you to complete 
the verification at your soonest convenience for your safety and 
peace of mind. 
 

4. How do I sign up or activate 
MyDigital ID? 

 You can register for MyDigital ID in two ways: 
 

a) Via the Portal or Mobile app (Online) 
i. Download the MyDigital ID app on your mobile device 

ii. Have your MyKad with you 
iii. Open the MyDigital ID application, select "Daftar 

Online" 
iv. Enter a valid email address. A one-time Password (OTP) 

will be sent to the email address you provided 
v. Enter the OTP correctly 

vi. Enter your name and identity card number as stated on 
your MyKad 

vii. Next, take a clear photo of your MyKad (front and 
back) and a selfie of your face 

viii. Enter your preferred password 
ix. Activate your biometrics 
x. Registration completed successfully 
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b) Via a Kiosk (Physical Registration) 
i. Visit any MyDigital ID kiosk 

ii. Bring your MyKad/MyTentera and a mobile device with 
the MyDigital ID application  

iii. Follow the instructions shown on the kiosk screen to 
complete your registration 

iv. Be sure to read the Privacy Policy and click the 'I Agree' 
button to agree to the PDPA and proceed with the 
MyDigital ID registration 

v. Enter your MyKad for identity verification and 
MyDigital ID status check 

vi. Click the 'Register MyDigital ID' button to proceed with 
the registration 

vii. Next, place your left/right thumb for fingerprint 
authentication 

viii. Ensure your information such as photo, full name and 
identity card number displayed is correct then click the 
'Continue' button 

ix. Scan the displayed QR code using the MyDigital ID app 
x. Continue the registration process in the MyDigital ID 

application 
xi. Enter your preferred password 

https://www.digital-id.my/support#faq_kiosk


FAQ for MyDigital ID  
 

xii. Activate your biometrics 
xiii. registration completed successfully 

 

 
 

5. Do I still need my MyKad if I use 
MyDigital ID? 

  MyDigital ID is only used for online verification, while MyKad is 
still needed for transactions at physical touchpoints. 
 

6. If I am a new Prepaid customer, how 
do I complete the MyDigital ID 
verification?  

 You can complete your MyDigital ID verification during your 
registration on the Unifi UniVerse app or the Unifi Prepaid website 
(Malaysians Only): 
 

i. Step 1: Follow the steps to purchase our Prepaid SIM pack 
ii. Step 2: Insert your MyKad number during registration and 

Select “Register ID” 
iii. Step 3: You will receive a push notification from the 

MyDigital ID app—simply approve it. 
iv. Step 4: After approving, return to the UniVerse app or 

Unifi Prepaid website. 
v. Step 5: You’re good to go! Your identity is now verified, 

and you can continue with your purchase. 
 

7. If I am an existing Prepaid 
subscriber, how do I verify MyDigital 
ID? 

 Ensure you have completed the steps as mentioned in #4.  
To verify your number, kindly follow the steps below: 

 
i. Step 1: Log in to Unifi UniVerse app or Unifi Prepaid 

Selfcare portal. 
ii. Step 2: Tap “Verify MyDigital ID” at the top of your 

dashboard and select the Prepaid number(s) you want to 
verify. 

iii. Step 3: Follow the instructions and enter your MyDigital ID 
credentials. You will receive a push notification from the 
MyDigital ID app—simply approve it. 

iv. Step 4: After approving, return to the UniVerse app or 
Selfcare portal. 
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v. Step 5: You’re good to go! Your selected phone number (s) 
will be shown as successfully verified. 
 

8. What if there is a mobile number in 
my verification list that does not 
belong to me? 
 

 Do not check the “unknown mobile” box and proceed the 
verification of your other numbers. 
 

 Kindly contact our Care Crew and request to terminate the specific 
mobile number.   
 

9. Is there any surcharge for MyDigital 
ID verification? 
 

 No, there are no charges. MyDigital ID registration and verification 
are completely free for all users. 

10. Who needs to verify using MyDigital 
ID? 

 Starting 1 December 2025, all Malaysians with MyKad and 
MyTentera are encouraged verify their registered mobile numbers 
using MyDigital ID. 

 
 Non-Malaysians can continue using the usual registration process 

and do not need to verify through MyDigital ID. 
 

11. If my phone is lost or stolen, do I 
need to re-register MyDigital ID? 

 No, you do not need to re-register.  
 

 However, you are advised to reset or revoke the digital certificate 
linked to your lost device as soon as possible. Kindly follow the 
steps below: 
 
a) Via online: 

i. Open the MyDigital ID app and go to the settings on the 
left and click ‘Batal Digital ID' 

ii. Enter your name and IC number as stated on your MyKad 
iii. Be sure to take a clear photo of your MyKad (front and 

back) and a selfie of your face 
iv. Revocation completed successfully 
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b) Via kiosk: 
i. Visit any nearby MyDigital ID kiosk 

ii. Bring your MyKad/MyTentera and a mobile device 
with the MyDigital ID application 

iii. Select your preferred language to proceed 
iv. Be sure to read the Privacy Policy and click the 'I 

Agree' button to agree to the PDPA and proceed with 
the MyDigital ID registration 

v. Enter your MyKad for identity verification and 
MyDigital ID status check 

vi. Click the 'Revoke MyDigital ID' button to start the 
revocation 

vii. Click 'Yes' to confirm that you want to revoke your 
MyDigital ID 

viii. Place your left/right thumb for fingerprint 
authentication 

ix. Ensure that your information such as photo, full name 
and identity card number displayed is correct then 
click 'Continue' 

x. Remove your MyKad after verification 
xi. A 'Revocation Successful' message will be displayed 

 

 

 
 

12. Can I perform e-verification if I can 
revoked my MyDigital ID 
certification? 
 

 No, if you have revoked your MyDigital ID digital certificate, please 
re-register your MyDigital ID to perform e-verification. 

13. Does MyDigital ID have an 
expiration date or validity period? 

 Yes, the MyDigital ID certificate has a validity period of one (1) 
year from the date of registration. Upon expiry, users can renew 
their digital certificate through the MyDigital ID application. 
 

14. Is the use of MyDigital ID limited to 
smartphones only? 

 Yes. MyDigital ID can only be used on a smartphone. Users need to 
download the MyDigital ID app to register and use it. The 
minimum supported version for Android/Huawei is version 10 and 

https://www.digital-id.my/support#faq_kiosk
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above, while iOS requires version 13 and above. 
 

15. Can I have a digital identity on more 
than one smartphone? 

 No. Each user is allowed to have one (1) digital identity on one (1) 
smartphone at a time. 
 

16. Who do I contact if I have issues 
regarding MyDigital ID? 

 Kindly reach out to the MyDigital ID support centre via email at 
info@myid.my  
 

 Please ensure you provide the following information: 
a) Full Name 
b) MyDigital ID App Version 
c) Login Application / System Name 
d) Login Application / System Version 
e) Device Type (Phone / Laptop / Desktop / Tablet) 
f) Device Model 
g) OS Name and Version 
h) Browser Name and Version (Safari / Windows) 
i) Issue Details 
j) Screenshot/ Error Video 

 

mailto:info@myid.my

