
 Terms and Conditions – Insentif Pascabayar RAHMAH Penjawat Awam                                                                                     

 (22nd Jan 2024)                                                                                                                                                                                                                                                                                                           

  

 
 

INSENTIF PASCABAYAR RAHMAH PENJAWAT AWAM  
 

The terms and conditions for Insentif Pascabayar RAHMAH Penjawat Awam (“Campaign 
Terms & Conditions”) is to be read together with the Unifi Mobile Postpaid Terms & Conditions 
available at https://unifi.com.my (together with its future amendments). Except for the specific 
terms and conditions for unifi mobile stated therein, all other general terms and conditions for 
unifi Mobile Campaign shall continue to apply. 
 
1. GENERAL 

 

1.1. The Insentif Pascabayar RAHMAH Penjawat Awam (“Campaign”) is brought to 
you by TM Techology Services Sdn Bhd (formerly known as Webe Digital Sdn Bhd) 
(“TM”).  
 

1.2. The Campaign shall run from 16th September 2023 until 31st March 2024. 
(“Campaign Period”). However, TM may, at its sole and absolute discretion ends 
or extends the Campaign Period without prior notice to subscribers. 

 
 

2. CAMPAIGN DETAILS 
 
2.1. Campaign Eligibility 

 
2.1.1. This Campaign is applicable to all Malaysians that fulfill all criteria as specified 

below: 
 
a. 18 years old and above;  
b. Malaysian citizens; or 
c. Staff ID (applicable for Public Servant of Malaysia);  
d. Not blacklisted by any mobile operator in Malaysia; 
e. Not exceed the maximum of three (3) lines of unifi Mobile Postpaid in the 

same NRIC “Identification Documents”).  
 
(collectively or individually referred to as “Customers”).  

 
2.1.2. Customers may contact directly to your office account managers to register for 

packages under the campaign. This offer is also available at Unifi Store.                                                                       
 

 
2.2. Campaign Offerings 

 

 
       
 

2.2.1 The Campaign is a collaborative effort between TM and the Government of 

Malaysia to offer a special incentive to the Customers by offering monthly 

exclusive rebate of RM10 for twenty-four (24) months. 

 

 

 

 

 

https://unifi.com.my/
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2.2.2 The details of the packages (“Campaign Package”) as per the following table: 
 

Package Details Insentif Pascabayar RAHMAH 
Penjawat Awam 

 

Package Name UNI5G Postpaid 
69 

UNI5G Postpaid 
99 

UNI5G Postpaid 
129 

Original Package 
Price 

RM69 RM99 RM129 

Monthly 
Commitment 
After Rebate  

RM59  RM89 RM119 

Internet Unlimited Unlimited Unlimited 

Call  Unlimited call to 
All Net 

Unlimited call to 
All Net 

Unlimited call to 
All Net 

SMS  
(All Network) 

RM0.15/SMS RM0.15/SMS RM0.15/SMS 

Monthly Hotspot 60GB 100GB 150GB 

Contract Period N/A N/A  

Service Upfront 
Payment 

RM 69 RM 99 RM129 

Device Add On Yes* Yes* Yes* 

   
   

Package Details Insentif Pascabayar RAHMAH 
Penjawat Awam 

Package Name UNI5G Postpaid 
159 

UNI5G Postpaid 
189 

Original Package 
Price 

RM159 RM189 

Monthly 
Commitment 
After Rebate  

RM149 RM179 

Internet Unlimited Unlimited 

Call  Unlimited call to 
All Net 

Unlimited call to 
All Net 

SMS  
(All Network) 

RM0.15/SMS RM0.15/SMS 

Monthly Hotspot 200GB 250GB 

Contract Period N/A N/A 

Service Upfront 
Payment 

RM 159 RM 189 

Device Add On Yes* Yes* 

 
* subject to the terms and conditions of device bundle available at HERE  

 
2.2.3 Credit limit terms and conditions shall apply. The RM10 monthly rebate will be 

reflected in Customer’s bill for the period of twenty-four (24) months for the 

Campaign Package subscribed  

 

 

 

https://unifi.com.my/sites/default/files/page/assets/images/personal/mobile/postpaid/device-bundles/TnC-unifi-Mobile-99-Promo-with-Device_New-devices_11thAug2022_Updated.pdf
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4.  VARIATION  
 

TM reserves the right to withdraw, cancel, suspend, extend or terminate the offering 
earlier either in whole or in part and further reserves the right to vary, supplement, 
delete, amend or modify any of the terms and conditions from time to time without prior 
notice for the Campaign. 

 

     6.   GOVERNING LAW AND JURISDICTION  

This terms and conditions are governed by the Malaysian law and the courts in 
Malaysia have exclusive jurisdiction. 
 

 
7. CONFIDENTIALITY 
 

Any personal data provided by the Applicant to TM in connection with the Campaign 
shall be kept confidential. The Privacy Notice of TM applies, please visit TM Privacy 
Notice  

 
 
       8.  MISCELLANEOUS 

 
      8.1   TM reserves the right to withdraw, cancel, suspend, extend or terminate the  
                      offering earlier either in whole or in part and further reserves the right to vary,  
                      supplement, delete, amend or modify any of the terms and conditions from time  
                      to time without prior notice for the Campaign. 

 8.2     Except for the specific terms and conditions for the Campaign stated herein, all  
                      other terms and conditions for unifi Home, unifi Mobile Postpaid and General  
                      Campaign terms and conditions shall continue to apply.  

 8.3     Further enquiries relating to the Campaign can be channeled to TM Live Chat at  
                     unifi.com.my/chat, tweet us @helpmeunifi, message us at  
                     facebook.com/weareunifi for assistance or visit any TMpoint outlets nationwide. 

 

      9.   PRIORITIZATION OF DOCUMENTS 

In the event there is any conflict or inconsistency between the Application, the 
Consumer T&C, the Specific Terms and our Terms of Use, the following order of 
precedence shall apply: 

i. Campaign Terms and Conditions (highest precedence) 
ii. the Consumer T&C for UNI5G Postpaid Plans; and 
iii. our Terms of Use 

 
[End of Terms and Conditions] 

https://www.tm.com.my/sites/default/files/Documents/TM_Privacy_Notice_2021_0.pdf
https://www.tm.com.my/sites/default/files/Documents/TM_Privacy_Notice_2021_0.pdf

