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Activate first 30 days Free Cloud 
Redemption Flow

Step 1:

Note : Step 1 must execute first.



TAPO 30 days Free Trial Redemption Steps:

2. Insert  TAPO account 
– Username & Password 

and log in.
1. Before begin redemption,
require download Tapo Apps.

Remark: If is a new account,
proceed with “Sign Up”



TAPO 30 days Free Trial Redemption Steps:

3. Make sure TAPO camera
model had been added
and in Online Status.

Example : Tapo C225



TAPO 30 days Free Trial Redemption Steps:

4. Proceed further by 
clicking Tapo Camera 
Model Interface.

5. Click the “Start 30 day 
Free Trial” to redeem.



TAPO 30 days Free Trial Redemption Steps:

6. Click the “Try It 
Free for 30 Days 
Now” to enjoy.

Once redemption is 
success, it will pop up 
message.



TAPO 30 days Free Trial Redemption Steps – Check Validity 

To check validity, 
proceed with clicking 
“Tapo Care” Icon. 

From the interface, it will
display the remaining days
of free trial.
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60 days Extension Free Cloud
Redemption Flow

Step 2:

Note : In order to retrieve 60 days extension you must first 

activate above step 1 activate 30 days free cloud



1. Visit https://www.tp-link.com/my/tapocare/ Website

2. Click “Subscribe” 
to proceed.

TAPO Care 60 Days Extension Redemption Steps:

https://www.tp-link.com/my/tapocare/


3. Insert  TAPO account 
- Username

4. Insert  TAPO account 
- Password

5. Click  “Log In” to 
proceed

TAPO Care 60 Days Extension Redemption Steps:



6. After Log In, it will jump 
to this page.
Click “Redeem” to proceed 
further steps.

TAPO Care 60 Days Extension Redemption Steps:



7. The Page will ask for 
insert Valid Voucher/Promo 
code.

Voucher/Promo code 
Example : W2GBJZT48TRNM

8. Once Voucher/Promo 
code key in correctly, click 
“Confirm” proceed. 

TAPO Care 60 Days Extension Redemption Steps:



It will show Validity duration 
and Quantity of Devices that
the Voucher/Promo code 
Redeemed.

Example :
W2GBJZT48TRNM for 1 
Device & 2 Days

9. Once it match desired 
redeem package, click
“Redeem” to proceed.

TAPO Care 60 Days Extension Redemption Steps:



10. Once the Page shows 
success, click “Add Devices” 
to proceed.

TAPO Care 60 Days Extension Redemption Steps:



It will highlight again the 
number of valid devices 
of redemption. 11. It will list out all camera models that 

are under your registration account. 
Select right quantity and model of 
Camera to bind in for redemption.

12. Once selection done, 
click “Apply” to proceed.

TAPO Care 60 Days Extension Redemption Steps:



13. This shows redeem
process is complete with
binding camera.

TAPO Care 60 Days Extension Redemption Steps:
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