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FREQUENTLY ASKED QUESTIONS (FAQ) FOR UNIFI MOBILE #BEBAS MID-FEB PROMO 

 

NO QUESTION ANSWER 

QUESTIONS ON UNIFI MOBILE #BEBAS MID-FEB PROMO 

1. Can you tells us 
more about unifi 
Mobile #BEBAS MID-
FEB PROMO? 

 We’re happy to announce that in conjunction with MID-FEB 
PROMO, we’re offering a special pass add-on promotion for 
our #BEBAS customers. 
 

 You’ll be able to purchase the below passes and enjoy another 
one for FREE: 

 

1. BEBAS Daily Unlimited LTE 
2. BEBAS Weekly Unlimited LTE 
3. 60 mins + 60 SMS comm pass 

 

2. When is the 
promotion period?  

 The promotion is valid for a limited time only from 14th 
February 2019 to 16th February 2019. 
 
So hurry, purchase any of the pass now! 

 

3. Who is eligible for 
this promotion? 
 

 All of you! ALL unifi Mobile #BEBAS customers are eligible to 
enjoy this MID-FEB PROMO. 

 

4. This is interesting! 
Tell me more about 
the promotion. 

 For purchase of any of the below passes, you’ll get another 
one for FREE: 

1. BEBAS Daily Unlimited LTE 
2. BEBAS Weekly Unlimited LTE 
3. 60 mins + 60 SMS comm pass 

 
 

 For example, if you purchase a BEBAS Weekly pass on the 
14th February 2019, you will receive a FREE BEBAS Weekly 
pass on the 21st of February 2019. 

 Please take note that we would not be able to provision the 
FREE pass if there is an active or non-expired unlimited pass 
at the time of provisioning. 

 

5. How can I purchase 
these passes? 

 You can purchase these passes via our mobile@unifi app. 
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NO QUESTION ANSWER 

 Simply click on the “BUY NOW” tab and select the desired 
pass. 

 

6. Is there a limit to the 
number of add-on 
purchases I can 
make under this 
promo? 
 

 BEBAS Weekly pass can only be purchased once during this 
promotion. 

 As for  BEBAS Daily and 60mins + 60 SMS pass, it can be 
purchased multiple time within the promotion period. However 
the FREE add-on pass will be granted in stages. 

7. When will I receive 
the FREE pass? 

 The FREE pass will be given to you as per below: 
 

Pass Purchased FREE Pass Date 

BEBAS Weekly 
On the 7th day once the Weekly 
Unlimited LTE add-on expires. 
 

BEBAS Daily 
 

Upon 24 hours once the Daily 
Unlimited LTE add-on expires  

60 mins + 60 SMS comm pass 
 

1 day after pass purchase date. 
 
Eg: Purchase 60 mins + 60 SMS comm 
pass 14th February 2019, FREE 60 
mins + 60 SMS comm pass will be 
given on the 15th February 2019. 

 
 

8. 
 

How do I check if I 
have received the 
FREE pass? 

 You’re able to check your FREE pass from the Dashboard and 
History tab-Add-Ons.  

 
 You will also receive a SMS to notify on the provisioning of the 

FREE pass.  

9. Who should I 
contact if I need any 
assistance or 
service inquiry? 

 Easy, you can contact us via TM’s digital channels such as: 
 Live Chat with TM via mobile@unifi app 
 Facebook at https://www.facebook.com/unifimobile/ 

 
 Should you require a face-to-face interaction, you may visit us 

at any of the TMpoint outlets nationwide. 
 

 
 
 
 
 
 
 

https://www.facebook.com/unifimobile/
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MID-FEB PROMO 

 

 

 MID-FEB PROMO 

 1) 

2) 

a. BEBAS Daily 
b. BEBAS Weekly 
c. 60 mins + 60 SMS comm pass 

3) 

 1) 

2) 

a. BEBAS Daily 
b. BEBAS Weekly 
c. 60 mins + 60 SMS comm pass 

3) 
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4) 

 

 1) 

2) 
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